
HOW TO PREPARE FOR A VIRTUAL INTERVIEW

1. Find out the company’s appropriate and 
expected dress code.
 
What to wear to a remote interview depends on the 
industry. The “dress code” will vary, whether you’re 
interviewing at a chilled-out tech start-up or an 
international bank.

2. Decide what to wear beforehand.
Give yourself that test run and see how you’ll look to the 
interviewer. Remember to avoid distracting prints or 
stripes, which may look strange on screen.

3. Research your interviewer.                    
If you’ve been speaking with recruiters up until this point, 
they will likely provide the names of your remote virtual 
interviewers, and their LinkedIn profile names. You can 
also Google them to find out more about their professional 
accomplishments, specialties, former places of work, and 
so on.
 
4. Practise avoiding touching your face and 
your hair.
Many people touch their faces and hair when they get 
nervous. The bright side of a virtual interview is that 
you’ll realise when you touch your face and hair or 
adjust your glasses, because you’ll be looking at 
yourself.

5. Don’t toggle into a separate screen.
If you plan to have some other type of information 
available for reference, avoid having it in electronic 
format. It means that you’ll have to toggle away from 
the virtual interview, and you’ll be distracted by your 
documents and spreadsheets.

HOW TO NAIL A VIRTUAL INTERVIEW 
LOCATION, ENVIRONMENT AND SETUP

6. Find the perfect spot to sit for the 
virtual interview.
A perfect virtual interview location in your home should be 
one without distraction. Your virtual interview background 
could be a wall. Having a window as a background can 
create problems with back-lighting, making your face 
dark. Close the curtains and work with a lighting setup 
that you can control.

20 TIPS FOR HOW TO PREPARE FOR A VIRTUAL  INTERVIEW

7. Arrive early for the virtual call.
 
Aim to join the virtual call with at least a 5-minute lead time, 
so that you can see how you look, test your sound, and 
check how your background is working out. Make sure you 
have your password ready for Zoom, Google Hangouts, or 
another video platform.

8. Take the virtual call where your WiFi is 
strongest.
If you’re aware that your WiFi is stronger in a particular area 
of your home, set up your virtual interview setup there. 
Video takes a lot of bandwidth and if your internet is slow, 
your interview may have lag or a delay, or you may even 
appear blurry.

9. Decide whether you will use headphones or 
computer audio
You can do a trial run for your virtual interview set-up with a 

family member or 
a friend over 
Skype or 
Google 
Hangouts, so 
that you have a 
better idea of 
how comfortable 
you are listening 

and speaking. If 
you’re using a 

wireless headphone, make 
sure that it is properly 

charged, and have a 
spare set available, 

just in case.
 

These days, it’s more common to be offered a remote virtual interview, and you have to know how to prepare for 
it. A virtual interview can be tough, so you need to know what to expect in the interview process and how to 
minimise potential problems.



10. Test your remote video setup for 
background noise.
Continue the practice run of your virtual interview by testing 
for background noise and how to get rid of it. If you have 
small children or pets, arrange for someone to take care of 
them away from the interview area. Krisp.ai is an app that 
cancels background noise with the click of a button. You 
can speak without background noise, and you can also 
listen to other participants in a call without their background 
noise.

11. If using a new platform, test the service 
with a friend beforehand.
If the virtual interview will take place over a program that’s 
new to you, do your research and download it for a test run.                                                                                                                                                                                                                                                                                                                                                                                                                                                                   
   
12. Having a phone call as a backup plan.
If internet speed is problematic, you can start with video 
enabled, and have an introduction, and say ahead of time 
that you may be experiencing connectivity issues. Tell your 
interviewer that you’ll continue the interview without video 
so that the audio is as seamless as possible.

13. Have a backup internet plan.
If possible, have a backup plan in case you experience 
connectivity issues. This applies equally to possible 
electricity interruptions. A remote power bank may be a 
good investment, especially if you are applying for a 
remote role!

14. Adjust Google Hangouts bandwidth 
settings.
Specifically, with virtual interviews being held via Google 
Hangouts, you can change your settings and change your 
bandwidth settings to make the other end of the video 
lower-quality and help save bandwidth.

15. Run a speed test to determine the volume 
on your network.
Go to Fast.com, let the page load, and when the speed test 
finishes, click on “Show More Info.” Then, look at “upload 
speed.” The video that you’ll be projecting during your virtual 
interview is going to be sent through upload speed, so you 
want to make sure it’s as fast as it can be. Otherwise, the 
video for the interviewer will be choppy from their end. Also, 
make sure that any service or usage within your WiFi 
network that’s using bandwidth in the background (like 
Dropbox syncing) is disabled during the interview.

HOW TO STAND OUT IN A VIRTUAL INTERVIEW

16. Make sure – absolutely sure – to smile.
A smile can shine through the computer screen like a bright 
light, demonstrating that you are confident, grateful and 
happy to be speaking with your interviewer.

17. Have your questions about the role and 
company handy on real paper.
It’s better to have things written down on a notepad or 
notebook than to have your questions in a Google doc that 
you have to toggle or Alt+Tab away to, within your desktop.

18. Pause and listen closely, so as to not 
interrupt the interviewer.
If you or your interviewer are hard to hear, it’s easier to 
interrupt each other, especially if there’s a delay. Pausing 
can be painful, as can delays or echoes, but remember that 
interrupting can be worse. Stay patient.

19. Thank your interviewer immediately as you 
begin, and as you conclude.

Remember to thank your interviewers immediately for their 
time as you begin and remember that ‘thank you’ should 
be your last words before signing off the virtual call.

20. Avoid taking notes on your laptop and 
use a notebook instead.

Write down your notes, rather than 
typing. Your interviewer will hear 
the distracting typing sounds. Avoid 
using other applications within your 

computer during a virtual 
interview unless you’ll be 

sharing your screen to 
show a recent project, 
accomplishment, or sample 

technical test.


